
 

Virgin Hotels Chicago 10 Year Anniversary 10K Bonus Points 

Terms & Conditions 

In celebration of Virgin Hotels Chicago’s 10th anniversary, Virgin Hotels are giving loyal 
The Know members an exclusive opportunity to earn 10,000 Virgin Points when you stay 
10 qualifying nights or more with Virgin Hotels Chicago in 2025!  

Bonus points will only be awarded after the 10th qualifying night booked directly with 
Virgin Hotels Chicago with a checkout date between March 10 and December 31, 2025. 
Max. one offer per person. Linked The Know and Virgin Red membership required. 

Here’s how it works: 

• Sign up to The Know and link your Virgin Red account (if you haven’t already). 
• Book your stay directly on the Virgin Hotels website for the best rate and to qual-

ify for this offer. Make sure you're logged into The Know when you book. 
• Stay 10 or more qualifying nights at Virgin Hotels Chicago between March 10th 

and December 31st, 2025.  

• Earn 10,000 bonus Virgin Points within 30 days of your 10th qualifying night. 

The Virgin Red Programme terms and conditions and the Virgin Hotels’ terms and 
conditions  apply to your booking. Please also be aware of the following key terms and 
conditions:  

• Bookings at Virgin Hotels Chicago will earn 5 points per $1, regardless of your 
chosen payment currency. Virgin Points will be awarded directly into your Virgin 
Red account 30 days after checkout. 

• Bookings for 10 or more qualifying nights at Virgin Hotels Chicago with a 
checkout date between March 10 and December 31, 2025 will earn an 
additional 10,000 points. Bonus points will be awarded via promo code within 
30 days of your 10th qualifying night to the email address registered to your The 
Know profile. Make sure you redeem your promo code by the expiry date and 
don’t share it with anyone else as it can only be redeemed once.  

• Only one offer per The Know member. A qualifying night is defined as any night at 
Virgin Hotels Chicago that meets the booking and stay requirements. 

• To earn Virgin Points, you must be a member of The Know, link your Virgin Red 
account, and ensure you are logged into The Know when you book.  

• Virgin Points will be visible in the linked The Know and Virgin Red accounts.  

https://virginhotels.com/terms-conditions/
https://virginhotels.com/terms-conditions/


• Points per $1 spent are only awarded on room charges. Points are not awarded 
on other fees and charges including, but not limited to, taxes, services charges, 
food and beverage and room service charges.   

• All Virgin Hotels stays must be reserved directly with Virgin Hotels or through 
your travel advisor. Bookings with online travel aggregators or other third parties 
are not eligible to earn Virgin Points.  

• No Virgin Points will be awarded for no-shows or cancelled bookings.  

• Virgin Points cannot be earned on Virgin Hotels stays redeemed in full using 
Virgin Points. 

• If you have any queries in regards to your booking, including amending, 
cancelling or requesting a refund for your booking, please refer to Virgin Hotels' 
full terms and conditions or contact Virgin Hotels directly.  

• Virgin Points awarded as part of this promotion are non-transferable and can 
only be used by The Know member who earned them. 

• Virgin Hotels reserves the right to modify or cancel the promotion at any time 
without notice. 

 


